EUROINS

!' MEMBER OF EUROMOLD

CEPTUOUKAT /| CERTIFICATE
Ne 03700100005247 / 02.07.2024
3a CKIioyeHa 3afbmkuTenta sactpaxoska ,0TTOBOPHOCT HA TYPOMEPATOPA®
for signed compulsory insurance ,LIABILITY OF THE TOUR OPERATOR"

+30 Espounc® AJl, cbe cenanuwe u aapec Ha ynpasneue rp.Codua, Gyn.
«Xpuctocop Konym6* Ne 43, EVK; 121265113, ¢ paspeluerive 3a U3BLPLIBAHE Ha
3actpaxosatenta aieiiHoct Ne8/15.06.1998r., uanaea HacToswms cepTudukar 3a
CKniodeHa 3actpaxoearenta nonuuya Ne 03700100005247 / 02.07.2024 .

3acmpaxosat: “TA Mongen Tpasen” OO[, EUK: 200662671,
appec: 1p.Cochua, yn."Akos Kpaitkos* Ne21, Nuuens: PK-01-6411

pedmem na sacmpaxoexama:

3acTpaxoBaTenaT ce 3abiKasa, Cpelly nnawaHe Ha npemus, da nokpue
OTTOBOPHOCTTA Ha Typonepatopa 3a NPWYMHEHM Bpeav Ha noTpebutens
BCNEACTBME HA HepasnnaljaHe Ha TyponepaTopa ¢ Herosw KOHTpareHTH W
AOCTABYMUM, BKMIOMTENHO MPU HENNATEXOCNOCOBHOCT 1 HECLETOATENHOCT Ha
Typoneparopa, cernacHo Mmasa Ceama, Paspen Il ot 3akoHa 3a Typuama.

3acmpaxosamento nokpumue:

3acTpaxoKara nokpuBa BLICTAHOBABAHE Ha MNaTeHuTe oT notpebuTens cymu
10 0roBOpa NPEAY 3aN04BaHE Ha MbTYBAHETO, B Cyual Ye TO He Ce OCbLUECTBN
Mo BYHA Ha 3aCTPaxOBaHWs; 3aNnaliaHe Ha pasnvkata B CNyyauTe, Korato no
BPEME Ha MbTYBAHETO Ca NPEAOCTABEHN CaMo YacT OT ycyruTe, YIOBOPEHM B
AOroBOpa; pasxoauTe, CBbP3aHK C BPbLLAHe Ha NOTPeBUTENA N0 HaYaNHWs NYHKT
Ha MbTyBaHeTo.

Jlumum Ha omzosopHocm e azpezam u 3a edHo cwbumue 3a CpoKa Ha
nonuyama: 350 000 BGN ( Tpucra u netaeceT xunsau nesa )

Cpok Ha sacmpaxoekama; 31.07.2024 - 30.07.2025

Cpox u HayuH 3a npedsessaxe Ha npemeHyuama Ha nompebumens:
MotpebutensT npensesiea NPeTEHUMATE CH KoM 3aCTpaxoBaTens MUGMeHo B 7-
AHEBEH CPOK OT AiaTaTa Ha HaCTbBaHe Ha 3aCTPaxOBATENHOTO ChBWTHE, KATO ONUcEa
oficToATencTBaTa, cabP3EHH Cbe 3aCTpaxoBaTENHOTO CbOMTHE, BUNA W pasMepa Ha
MPETLPNEHIATE BPBAY U AEKNapHpa C Kakeu HENOCTABEHM OT 3aCTAXOBEHUS yenym
CBYP3aa npeteHLumuTe cu. MotpebitensT npeactaen nokasaTencrea 3a pa3smepa Ha
BPEAuTe — [OT0BOP CbC 3aCTPaX0BaHHSA TYpONEpaTop, (akTypy, niaTexkex [OKYMEHT
3a 3annatenyt CyMa no A0rosopa C TYPONepaTopa, KakTo W pasxodu, CBbp3aHM c
BPBLLEHETO MY O HAMANHUA NYHKT HA MLTYBAHETO, BKITIOYMTENHO 38 HEOBXOMUMUTE
MOACNOH W XpaHa o Bpeme Ha NpuHyauTenHus ripectoi. MoTpebuTensT npenocTass
W APYV NOWCKaHW OT 32CTPaxOBaTeNs AOKYMEHTY, CBbP3aHM C YCTAHOBSBAHE Ha
3&CTpaxoBarenHoTo cubuue U pasmepa Ha speaute. [lokasatencreara Ha YYD E3UK
C& MPe/CTaBAT B NPeBoA Ha GbArapeKi esvk T 3akneT npesosay,

Cpok u HayuH Ha usnnawane Ha o6esujemenue:

3acTpaxoatenat onpenens 3acTpaxosatenHo obeslyeteHne B pamkuTe Ha
ONPEAENeHUs JMMMT Ha OTTOBOPHOCT MO MoMUUETa. 3acTpaxosarenHoTo
obesujeTeHue ce onpemens u Mannalja OT 3acTpaxopaTens npu cnaseaHe Ha
ReiCTBAWL0TO 3aKOHOAATENCTRO, B CpOK 40 15 AHW Cnej NpencTaesHe Ha BCUYKA
MOUCKEHM O  HEro  [IOKYMEHTW, YCTBHOBABALM  HACTLNBEHETO Ha
3aCTPax0BATENHOTO CbOMTME W pasMepa Ha BpeguTe. Obe3wereHneto ce
13nnawa e nesose, a Npu obeaweTABaHe Ha Pa3xoay BbE BanyTa - B nesosarta
P@BHOCTOMHOCT CbINACHO LEHTpanHus kypc Ha EHE B [eHA Ha HACTBLNBaHE Ha
3actpaxosatenHoto cvbutie. Cnorosba 3a nnawave Ha obeaileTeHre Mexpy
3&CTPaX0BaH Typoneparop U noTpebuten, KOATO e npeTLPNAn Bpeau, obebpasa
3aCTpaxoBaTena camo ako Toi s 04o6pu. OnpefensHeTo Ha 3aCTpaxoBaTenHoTo
obesuieTeHHe OT 3acTpaxoBatens He nuwaga notpebutens ot npasoto My aa
ucka obeswieteHmeTo Aa Gbae onpegeneHo no cuaeben pes. B Tosu cnyvait
0Be3LleTeHETO Ce M3NNAWA HA NOCOYEHOTO B cbaebHnA akt nuye cnep
NPE/CTaBAHE Ha 3aBEPEH NPENUC OT BNE3NUA B cuna ChaebeH akT 3aedHo ¢
MOTUBHTE W Ha U3MBIHUTENEH NUCT B OPUMHaN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
JHristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100005247 / 02.07.2024

Insured: “TA Mondel Travel” Ltd., UIC: 200662671
address: Sofia, 21 Yakov Kraykov str., Licence: RK-01-6411

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unseftled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section III.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the fravel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
350 000 BGN ( three hundred and fifty thousand )

Insurance period: 31.07.2024 - 30.07.2025

Terms for submission'of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event, the type and the amount of the
suffered demages, and declares what kind of non-delivered services the claim
refers to. The consumer presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer, concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confirming the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation s transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreement for payment of compensation between
an insured tour operator and a consumer, who has suffered damages, is valid only
with the insurer's approval. The determination of the insurance compensation by the
insurer does not deprive the consumer from his/her right to require the compensation
to be determined in court. In this case the compensation is paid to the person,
indicated in the court decision upon presentation of the attested copy of the effective
decision together with originals of the motives and the warrant.
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